
Yes

                         E-Mail Request

Identify Drop to

be buried.

Drop Request
received

Fax Request

Buried Drop

Lifecycle
Complete

O
S

P
 E

n
g
in

e
e
r

E
n
tr

y
C

le
rk

 (
In

it
ia

to
r)

O
p
e
ra

ti
o
n
s

(L
o
c
a
l 
M

a
n
g
e

r.
)

E
n
g
. 
C

o
o
rd

in
a
to

r
E

n
g
in

e
e
ri
n
g

S
p
v
s
r.

 /
  
M

a
n
a
g

e
r

C
o
n
tr

a
c
to

r
A

c
c
o
u
n
ti
n
g

(A
c
c
ts

. 
P

a
y
a
b
le

)

Receive notification:

New invoice in
VIEW queue

Enter Drop Request
into 'New Ticket' form

via WORMS

Perform Search for

Duplicates.
(Using Ph #/ Addr./

Work Type)

Page 1

W.O.R.M.S
Work Order Repository & Management System
Buried Drop Lifecycle

Route / Forward     .
invoice to Eng.

Spvr./ Mngr.

for Approval(s)  via
VIEW System

Code Invoice via
VIEW system

Scan / Index new

Invoice into
VIEW system.

Payment Created

Review / Approve
Invoice via VIEW

WORMS touchpoint
(Buried Drop System)

Optional

Begin / End

1

7

2
4

41 42

43

44 45
46

C
u
s
to

m
e
r 

C
a

re
C

e
n
te

r 
R

e
p
. 
(C

C
R

)
F

ie
ld

 T
e
c
h

(C
Z

T
 I
I)

JobTrac touchpoint

Identify Drop to
be buried.

6

                         E-Mail Request

           (WFM)
3

Drop is a 'True'

Duplicate?

  * Enter Work

Order into JobTrac

Notified: Drop Req.

already in system
Stop

5

No

Required

VIEW touchpoint

#

Box Ref. number

10

16

12

22 24 25

11

36

40

* To be processed using current JobTrac guidelines.

Requires

Engineering
Work Order

?

Engineering revs.
request

Add JobTrac
Work # into WORMS

& Close WORMS
ticket

Request

Approved
?

Local Mngr. Receives

ticket for Approval

Send Note to Requester:
Drop Rejected

30

Drop needs
Footage over

approved amt. OR
Road bore

?

Submit Ticket to
Local Mngr.

for Approval

Requester
will provide a

drawing

?

Is

Billing
Required

?

No

Route to OSP
Engineer for review

Yes

No

No

Yes

No

8

Notified: Drop Req.
already in system

Stop

9Yes

383533

26

28 29

19

1514

13

21

Proposed Buried Drop Process - Version 4.0

Contractor reviews
new work record

details

Completes assigned
work. Enters

Completion Date

WORMS ticket
closed.

 Invoice created
and sent to Eng.

Coordinator

23

34

Is
Redispatch

Required
?

37

39

 Review / Send

Invoice to WIN Accts.
Payable

Contractor
Obtains Permit

(If applicable)

Engineer to
Obtain Permit

(If applicable)
Yes

No

Stop

27

Drawing
Received

?

Place Ticket

ON HOLD
No

17
18

Yes

Yes

Yes

32

Add Redispatch#
(WFM) into WORMS

& Close WORMS
ticket

31

Local Mngr. will
Redispatch work.

No

Attach Drawing  to
Ticket.

20

Yes



W.O.R.M.S:  Site Map

Add Work

Ticket

2.2.0

Contractor

5.0.0

Add Customer

Information
2.2.1

Log

2.2.4

Exchange Work

Groups

2.2.3

Add Work Detail

2.2.2

Log Out

0.5.0

Email Site Admin.

0.4.0

Engineering

4.0.0
  Local Manager 

3.0.0

Clerk

2.0.0
Default

1.0.0

Customer

Information

Exchange

Work Groups

Work Detail

Log

User Profile

1.3.0

Search

1.2.0

Search

Results
(Summary)

1.2.1

Dashboard

1.1.0

My List

1.1.1

Contractor

Updates

1 2 3 4 5
LOG-IN PAGE

0.0.0
Link to VIEW

0.1.0
Link to JobTrac

0.2.0

Link to WIN Supply

Reports Web

0.3.0

Customer
Information

Exchange
Work Groups

Work Detail

Log

Contractor

Updates

Local

Manager

Updates

Customer

Information

Exchange

Work Groups

Work Detail

Log

User Profile

3.3.0

Search
3.2.0

Search
Results

(Summary)

3.2.1

Dashboard

3.1.0

My List

3.1.2

Contractor

Updates

Customer

Information

Exchange
Work Groups

Work Detail

Log

Contractor

Updates

Customer
Information

Exchange

Work Groups

Work Detail

Log

Pending
Actions

3.1.1

Contractor

Updates

Local
Manager

Updates

Local

Manager
Updates

Customer

Information

Exchange
Work Groups

Work Detail

Log

User Profile
2.4.0

Search
2.3.0

Search

Results
(Summary)

2.3.1

Dashboard

2.1.0

My List

2.1.2

Contractor
Updates

Customer

Information

Exchange
Work Groups

Work Detail

Log

Contractor

Updates

Customer
Information

Exchange

Work Groups

Work Detail

Log

Pending
Actions

2.1.1

Contractor

Updates

Customer

Information

Exchange
Work Groups

Work Detail

Log

User Profile

5.3.0

Search
5.2.0

Search
Results

(Summary)

5.2.1

Dashboard
5.1.0

My List

5.1.2

Contractor

Updates

Customer

Information

Exchange

Work Groups

Work Detail

Log

Contractor

Updates

Customer

Information

Exchange

Work Groups

Work Detail

Log

Pending

Actions
5.1.1

Contractor

Updates

Engineering

updates

Customer

Information

Exchange
Work Groups

Work Detail

Log

User Profile

4.3.0

Search

4.2.0

Search

Results
(Summary)

4.2.1

Dashboard

4.1.0

My List

4.1.2

Contractor

Updates

Customer
Information

Exchange

Work Groups

Work Detail

Log

Contractor

Updates

Customer
Information

Exchange

Work Groups

Work Detail

Log

Pending

Actions
4.1.1

Contractor

Updates

Engineering
updates

Engineering

Updates

Content Actions / Escalate

allowed for User
User Category

L E G E N D

Content Actions / Edits

are allowed for that User

BDWO

Details
3.1.1.1

BDWO

Details

4.1.1.1

BDWO
Details

5.1.1.1

BDWO
Details

1.1.1.1

BDWO

Details

2.3.1.1

BDWO
Details

2.1.2.1

BDWO

Details

2.1.1.1

BDWO
Details

1.2.1.1

BDWO
Details

3.1.2.1

BDWO
Details

4.1.2.1

BDWO

Details
5.1.2.1

BDWO

Details
3.2.1.1

BDWO

Details
4.2.1.1

BDWO

Details
5.2.1.1

Multi-Accessible Content /

Details  (by BDTicket No.)

Global Navigation Sub-Content

Utility Navigation

WORMS Site Map - Version1.4



ADD WORK TICKET

Link to VIEW

DASHBOARD SEARCH USER PROFILE

Link to JobTrac WIN Supply Reports Web Email Site Admin. Log Out

Welcome, Default User's Name

My List:Summary

BDWO

Ticket ID Work Type Status ID

Revised

Commitment

Original

Commitment Age

Customer

Phone No.

Customer

Name.CountyState

Origin

Date & TimeExchangeNPANXX

Held

Reason

Status

Description

Remove

from My List

RequestorID

(Emp.ID)

Viewed /

Accepted by

Contractor

Drop

Completion

Date

1

2

3

REMOVE

-

Dashboard_Default 1.1.0

Work Order Repository & Manageme nt System

W . O . R . M . S .



TICKET DETAILS

ADD WORK TICKET

Link to VIEW

Status ID

mm/dd/yyyy*Customer Phone No. *Customer Name.

*County

*Exchange

NPANXX

DASHBOARD SEARCH USER PROFILE

Link to JobTrac WIN Supply Reports Web Email Site Admin. Log Out

Welcome, Default User's Name

Customer Information

Work Detail

*RequestorID (Emp.ID)

Status ID

*Drop Cable No. of Pairs*Feeding Facilitiy

Bore Footage Est.

*Footage Est..

Browse for file

HELD REASON

*Directions*Directions*Directions*Directions*Directions

*Nearest Intersection

*Street Name *City

*Rt/Lead

*Terminal (Pedestal)

Subdivision

RangeTownship

Section Latitude

Longitude

Customer CBR TFN

*House Number

Status Description

Exchange

BU for Units

District #

District OPS

Region

Footage Placed

Drop Ft.

Allowed

Standard

Interval (Days)

Contractor Name

OSP Engineer

Const../Eng Project Manager

Exchange Work Groups

 Cross or Parallel Road

*Notes to Contractor*Notes to Contractor*Notes

to Contractor*Notes to Contractor*Notes to
Contractor*Notes to Contractor

*One Call Ref. Number

*Work Type Status ID

Revised CommitmentOriginal Commitment
*Customer Phone No. *Customer Name.

*County

*State

Origin Date & Time: mm/dd/yyyy  hh:mm:ss

*Exchange

*RequestorID (Emp.ID) *Nearest Intersection

SLA Exclusion ?

*Street Name *City

*Rt/Lead

*Terminal (Pedestal)

DCRIS SO Contact DateSubdivision

RangeTownship

Section Latitude

Longitude

Customer Billing Required ?

Customer CBR TFN

*House Number

Status Description

Customer Approved Billing?

*Work Type

No

NoYes

Yes

NoYes

BDWO Ticket No.: ######

*Directions Service Order #(DCRIS)

Service Order # (DCRIS)

*State

Status Description

Status Description

Customer Provided Conduit ?

*Construction Area Marked ?

 *Permit Required ?

Status ID

*Drop Cable No. of Pairs*Feeding Facilitiy

Bore Footage Est.

*Temp Drop Placed ?

Nid Required*Footage Est..

Add Attachment

HELD REASON

Station Work Req.

Ground RodCross or Parallel Road *Customer Permission ?

*Easement Required ?

Road Type

*One Call Date & Time*One Call Ref. Number

Customer Provided Trench?

State Permit County PermitSelect type:

Yes

NoYes

NoYes

NoYes

NoYes

NoYes

NoYes

NoYesNoYes

NoYesRoad Type

*Notes to Contractor

APPROVE

LOG

Append Log

BDWO Ticket ID

NPANXX Exchange

BU for Units

District #

District OPS

Region

Local Manager

Drop Ft. Allowed

Standard

Interval (Days)

Escalate BDWO ?

Escalation Reason

Contractor Name

OSP Engineer

Const../Eng Project Manager

Work Type

!Yes No

Log: System Entries Enter Comment

Details_Default 1.1.1.1; 1.2.1.1

DCRIS SO Contact Date

mm/dd/yyyy hh:mm:ss

APPROVE

REJECT CLOSE CANCEL
DENY CLOSE CANCEL

mm/dd/yyyy

Work Order Repository & Management System

W . O . R . M . S .

Contractor Updates

Contractor Completion Date

Contractor Crew Footage Placed

Viewed / Accepted by Contractor: mm/dd/yyyy  hh:mm:ss

Redispatch Required ?

NoYes

Local Manager Updates Engineering Updates

Approved by Local Manager mm/dd/yyyy  hh:mm:ss

JobTrac Work Order  #

JobTrac Work Order  #

Redispatch # (WFM)

Redispatch # (WFM)



ADD WORK TICKET

Link to VIEW

BDWO

Ticket ID Work Type Status ID

Revised

Commitment

Original

Commitment Age

Customer

Phone No.

Customer

Name.CountyState

Origin

Date & TimeExchangeNPANXX

Held

Reason

Status

Description

DASHBOARD SEARCH USER PROFILE

Link to JobTrac WIN Supply Reports Web Email Site Admin. Log Out

Welcome, Drop Clerk's Name

Pending Actions:Summary

My List:Summary

RequestorID

(Emp.ID)

Viewed /

Accepted by

Contractor

Drop

Completion

Date

BDWO

Ticket ID Work Type Status ID

Revised

Commitment

Original

Commitment Age

Customer

Phone No.

Customer

Name.CountyState

Origin

Date & TimeExchangeNPANXX

Held

Reason

Status

Description

Remove

from My List

RequestorID

(Emp.ID)

Viewed /

Accepted by

Contractor

Drop

Completion

Date

Dashboard_Clerk 2.1.0; 2.1.1; 2.1.2

4

5

6

1

2

3

REMOVE

-

Work Order Repository & Management System

W . O . R . M . S .



ADD WORK TICKET

Link to VIEW

DASHBOARD SEARCH USER PROFILE

Link to JobTrac WIN Supply Reports Web Email Site Admin. Log Out

Welcome, Drop Clerk's Name

Add Customer Information

Add Work Detail

Browse for file

LOG

*Work Type Status ID

Revised CommitmentOriginal Commitment
*Customer Phone No. *Customer Name

*County

*State

Origin Date & Time: mm/dd/yyyy  hh:mm:ss

*Exchange

*RequestorID (Emp.ID) *Nearest Intersection

SLA Exclusion ?

*Street Name *City

*Rt/Lead

*Terminal (Pedestal)

DCRIS SO Contact DateSubdivision

RangeTownship

Section Latitude

Longitude

Customer Billing Required ?

Customer CBR TFN

*House Number

Status Description

Customer Approved Billing?

No

NoYes

Yes

NoYes

BDWO Ticket No.: ######

*Directions

Service Order # (DCRIS)

Status Description

Customer Provided Conduit ?

*Construction Area Marked ?

 *Permit Required ?

Status ID

*Drop Cable No. of Pairs*Feeding Facilitiy

Bore Footage Est.

*Temp Drop Placed ?

Nid Required*Footage Est..

Add Attachment

HELD REASON

Station Work Req.

Ground RodCross or Parallel Road *Customer Permission ?

*Easement Required ?

Road Type

*One Call Date & Time*One Call Ref. Number

Customer Provided Trench?

State Permit County PermitSelect type:

Yes

NoYes

NoYes

NoYes

NoYes

NoYes

NoYes

NoYesNoYes

NoYes

*Notes to Contractor

Append Log

Log: System Entries Enter Comment

Exchange Work Groups

BDWO Ticket ID

NPANXX Exchange

BU for Units

District #

District OPS

Region

Local Manager

Drop Ft. Allowed

Standard

Interval (Days)

Escalate BDWO ?

Escalation Reason

Contractor Name

OSP Engineer

Const../Eng Project Manager

Work Type

NoYes

SUBMIT
SUBMIT

SAVE & + RESET CANCEL
SAVE & ADD
ANOTHER

RESET FORM CANCEL

Add Ticket_Clerk 2.2.0; 2.2.1; 2.2.2; 2.2.3; 2.2.4

Work Order Repository & Management System

W . O . R . M . S .



Contractor Updates

Crew B 178 ft

TICKET DETAILS

ADD WORK TICKET

Link to VIEW

Status ID

Original Commitment*Customer Phone No. *Customer Name.

*County

*Exchange

111222

DASHBOARD SEARCH USER PROFILE

Link to JobTrac WIN Supply Reports Web Email Site Admin. Log Out

Welcome, Drop Clerk's Name

Customer Information

Work Detail

*RequestorID (Emp.ID)

Status ID

*Drop Cable No. of Pairs*Feeding Facilitiy

Bore Footage Est.

*Footage Est..

Browse for file

HELD REASON

*Directions*Directions*Directions*Directions*Directions

*Nearest Intersection

*Street Name *City

*Rt/Lead

*Terminal (Pedestal)

Subdivision

RangeTownship

Section Latitude

Longitude

Customer CBR TFN

*House Number

Status Description

Exchange

123456789

12345

District OPS

Region Name

Local Manager's Name

150 ft.5 days

Contractor Company Name

OSP Engineer's Name

Const../Eng Project Manager's Name

Exchange Work Groups

 Cross or Parallel Road

*Notes to Contractor*Notes to Contractor*Notes

to Contractor*Notes to Contractor*Notes to

Contractor*Notes to Contractor

*One Call Ref. Number

*Work Type Status ID

Revised CommitmentOriginal Commitment
*Customer Phone No. *Customer Name.

*County

*State

Origin Date & Time: mm/dd/yyyy  hh:mm:ss

*Exchange

*RequestorID (Emp.ID) *Nearest Intersection

SLA Exclusion ?

*Street Name *City

*Rt/Lead

*Terminal (Pedestal)

DCRIS SO Contact DateSubdivision

RangeTownship

Section Latitude

Longitude

Customer Billing Required ?

Customer CBR TFN

*House Number

Status Description

Customer Approved Billing?

*Work Type

No

NoYes

Yes

NoYes

BDWO Ticket No.: ######

*Directions Service Order #(DCRIS)

Service Order # (DCRIS)

*State

Status Description

Status Description

Customer Provided Conduit ?

*Construction Area Marked ?

 *Permit Required ?

Status ID

*Drop Cable No. of Pairs*Feeding Facilitiy

Bore Footage Est.

*Temp Drop Placed ?

Nid Required*Footage Est..

Add Attachment

HELD REASON

Station Work Req.

Ground RodCross or Parallel Road *Customer Permission ?

*Easement Required ?

Road Type

*One Call Date & Time*One Call Ref. Number

Customer Provided Trench?

State Permit County PermitSelect type:

Yes

NoYes

NoYes

NoYes

NoYes

NoYes

NoYes

NoYesNoYes

NoYesRoad Type

*Notes to Contractor

Contractor Completion Date

Contractor Crew Footage Placed

Viewed / Accepted by Contractor: mm/dd/yyyy  hh:mm:ss

LOG

Append Log

BDWO Ticket ID ######

NPANXX Exchange

BU for Units

District #

District OPS

Region

Local Manager

Drop Ft. Allowed

Standard

Interval (Days)

Escalate BDWO ?

Escalation Reason

Contractor Name

OSP Engineer

Const../Eng Project Manager

Work Type

!Yes No

Log: System Entries Enter Comment

Revised Commitment

DCRIS SO Contact Date

*One Call Date & Time

Redispatch Required ?

NoYes

Local Manager Updates Engineering Updates

Approved by Local Manager mm/dd/yyyy  hh:mm:ss

JobTrac Work Order  #JobTrac Work Order  #Redispatch # (WFM)Redispatch # (WFM)

Work Order Repository & Management System

W . O . R . M . S .

SUBMIT CANCEL
SUBMIT CANCEL

Details_Clerk 2.1.1.1; 2.1.2.1; 2.3.1.1

Closed by Engineering mm/dd/yyyy  hh:mm:ss



ADD WORK TICKET

Link to VIEW

DASHBOARD SEARCH USER PROFILE

Link to JobTrac WIN Supply Reports Web Email Site Admin. Log Out

Welcome, Drop Clerk's Name

SEARCH OPTIONS:

SEARCH

SUBMIT

SEARCH
CANCELRESET FORM

All Statuses

toDate Created

Date Completed to

2/7/2006

BDWO Ticket ID Work Type

Customer Phone No. Customer Name. State

Exchange

Street NameHouse Number

JobTrac Work Order  # Redispatch # (WFM)

Pending Only History (Closed) Only

County

City

Subdivision

Held Only

RequestorID (Emp.ID)

DCRIS SO #

Search_Clerk 2.3.0

Work Order Repository & Management System

W . O . R . M . S .



ADD WORK TICKET

Link to VIEW

DASHBOARD SEARCH USER PROFILE

Link to JobTrac WIN Supply Reports Web Email Site Admin. Log Out

Welcome, Drop Clerk's Name

SEARCH OPTIONS:

SEARCH

SUBMIT

SEARCH
CANCELRESET FORM

All Statuses

toDate Created

Date Completed to

2/7/2006

BDWO Ticket ID Work Type

Customer Phone No. Customer Name. State

Exchange

Street NameHouse Number

JobTrac Work Order  # Redispatch # (WFM)

Pending Only History (Closed) Only

County

City

Subdivision

Held Only

RequestorID (Emp.ID)

DCRIS SO #

SEARCH: Summary

BDWO

Ticket ID Work Type Status ID

Revised

Commitment

Original

Commitment Age

Customer

Phone No.

Customer

Name.CountyState

Origin

Date & TimeExchangeNPANXX

Held

Reason

Status

Description

Add to

My List

RequestorID

(Emp.ID)

Viewed /

Accepted by

Contractor

Drop

Completion

Date

1

2

3

+

Search Results Summary_Clerk 2.3.1; 2.3.0

ADD

Work Order Repository & Management System

W . O . R . M . S .



ADD WORK TICKET

Link to VIEW

DASHBOARD SEARCH USER PROFILE

Link to JobTrac WIN Supply Reports Web Email Site Admin. Log Out

Welcome, Drop Clerk's Name

MY PROFILE:

User Profile

SUBMIT CANCEL

USER ID / Employee N umber:  E0000000

Employee Phone No: 678- 351-0000Employee Name:  First Name  Last  Name

Job Title: Role of SpecalistEmail Address:  your.email@windstream .com

Work Area: City, State

Enter Password

Re-type Password to Confirm

User Profile_Clerk 2.4.0

PASSWORD INFORMATION:

View your information below. You may update your password.

Work Order Repository & Management System

W . O . R . M . S .



TICKET DETAILS

ADD WORK TICKET

Link to VIEW

Status ID

Original Commitment*Customer Phone No. *Customer Name.

*County

*Exchange

NPANXX

DASHBOARD SEARCH USER PROFILE

Link to JobTrac WIN Supply Reports Web Email Site Admin. Log Out

Welcome, Local Manager's Name

Customer Information

Work Detail

*RequestorID (Emp.ID)

Status ID

*Drop Cable No. of Pairs*Feeding Facilitiy

Bore Footage Est.

*Footage Est..

Browse for file

HELD REASON

*Directions*Directions*Directions*Directions*Directions

*Nearest Intersection

*Street Name *City

*Rt/Lead

*Terminal (Pedestal)

Subdivision

RangeTownship

Section Latitude

Longitude

Customer CBR TFN

*House Number

Status Description

Exchange

BU for Units

District #

District OPS

Region

Footage Placed

Drop Ft.

Allowed

Standard

Interval (Days)

Contractor Name

OSP Engineer

Const../Eng Project Manager

Exchange Work Groups

 Cross or Parallel Road

*Notes to Contractor*Notes to Contractor*Notes

to Contractor*Notes to Contractor*Notes to
Contractor*Notes to Contractor

*One Call Ref. Number

*Work Type Status ID

Revised CommitmentOriginal Commitment
*Customer Phone No. *Customer Name.

*County

*State

Origin Date & Time: mm/dd/yyyy  hh:mm:ss

*Exchange

*RequestorID (Emp.ID) *Nearest Intersection

SLA Exclusion ?

*Street Name *City

*Rt/Lead

*Terminal (Pedestal)

DCRIS SO Contact DateSubdivision

RangeTownship

Section Latitude

Longitude

Customer Billing Required ?

Customer CBR TFN

*House Number

Status Description

Customer Approved Billing?

*Work Type

No

NoYes

Yes

NoYes

BDWO Ticket No.: ######

*Directions Service Order #(DCRIS)

Service Order # (DCRIS)

*State

Status Description

Status Description

Customer Provided Conduit ?

*Construction Area Marked ?

 *Permit Required ?

Status ID

*Drop Cable No. of Pairs*Feeding Facilitiy

Bore Footage Est.

*Temp Drop Placed ?

Nid Required*Footage Est..

Add Attachment

HELD REASON

Station Work Req.

Ground RodCross or Parallel Road *Customer Permission ?

*Easement Required ?

Road Type

*One Call Date & Time*One Call Ref. Number

Customer Provided Trench?

State Permit County PermitSelect type:

Yes

NoYes

NoYes

NoYes

NoYes

NoYes

NoYes

NoYesNoYes

NoYesRoad Type

*Notes to Contractor

APPROVE

LOG

Append Log

BDWO Ticket ID

NPANXX Exchange

BU for Units

District #

District OPS

Region

Local Manager

Drop Ft. Allowed

Standard

Interval (Days)

Escalate BDWO ?

Escalation Reason

Contractor Name

OSP Engineer

Const../Eng Project Manager

Work Type

!Yes No

Log: System Entries Enter Comment

Details_Local Manager 3.1.1.1; 3.1.2.1;   3.2.1.1

Revised Commitment

DCRIS SO Contact Date

*One Call Date & Time

APPROVE

REJECT CLOSE CANCEL
DENY CLOSE CANCEL

Work Order Repository & Management System

W . O . R . M . S .

Contractor Updates

Crew B 178 ft

Contractor Completion Date

Contractor Crew Footage Placed

Viewed / Accepted by Contractor: mm/dd/yyyy  hh:mm:ss

Redispatch Required ?

NoYes

Local Manager Updates Engineering Updates

Approved by Local Manager mm/dd/yyyy  hh:mm:ss

JobTrac Work Order  #JobTrac Work Order  #Redispatch # (WFM)Redispatch # (WFM)

Closed by Engineering mm/dd/yyyy  hh:mm:ss



TICKET DETAILS

ADD WORK TICKET

Link to VIEW

Status ID

Original Commitment*Customer Phone No. *Customer Name.

*County

*Exchange

111222

DASHBOARD SEARCH USER PROFILE

Link to JobTrac WIN Supply Reports Web Email Site Admin. Log Out

Welcome, Engineer's Name

Customer Information

Work Detail

*RequestorID (Emp.ID)

Status ID

*Drop Cable No. of Pairs*Feeding Facilitiy

Bore Footage Est.

*Footage Est..

Browse for file

HELD REASON

*Directions*Directions*Directions*Directions*Directions

*Nearest Intersection

*Street Name *City

*Rt/Lead

*Terminal (Pedestal)

Subdivision

RangeTownship

Section Latitude

Longitude

Customer CBR TFN

*House Number

Status Description

Exchange

123456789

12345

District OPS

Region Name

Local Manager's Name

150 ft.5 days

Contractor Company Name

OSP Engineer's Name

Const../Eng Project Manager's Name

Exchange Work Groups

 Cross or Parallel Road

*Notes to Contractor*Notes to Contractor*Notes
to Contractor*Notes to Contractor*Notes to
Contractor*Notes to Contractor

*One Call Ref. Number

*Work Type Status ID

Revised CommitmentOriginal Commitment
*Customer Phone No. *Customer Name.

*County

*State

Origin Date & Time: mm/dd/yyyy  hh:mm:ss

*Exchange

*RequestorID (Emp.ID) *Nearest Intersection

SLA Exclusion ?

*Street Name *City

*Rt/Lead

*Terminal (Pedestal)

DCRIS SO Contact DateSubdivision

RangeTownship

Section Latitude

Longitude

Customer Billing Required ?

Customer CBR TFN

*House Number

Status Description

Customer Approved  Billing?

*Work Type

No

NoYes

Yes

NoYes

BDWO Ticket No.: ######

*Directions Service Order #(DCRIS)

Service Order # (DCRIS)

*State

Status Description

Status Description

Customer Provided Conduit ?

*Construction Area Marked ?

 *Permit Required ?

Status ID

*Drop Cable No. of Pairs*Feeding Facilitiy

Bore Footage Est.

*Temp Drop Placed ?

Nid Required*Footage Est..

Add Attachment

HELD REASON

Station Work Req.

Ground RodCross or Parallel Road *Customer Permission ?

*Easement Required ?

Road Type

*One Call Date & Time*One Call Ref. Number

Customer Provided Trench?

State Permit County PermitSelect type:

Yes

NoYes

NoYes

NoYes

NoYes

NoYes

NoYes

NoYesNoYes

NoYesRoad Type

*Notes to Contractor

APPROVE

LOG

Append Log

BDWO Ticket ID ######

NPANXX Exchange

BU for Units

District #

District OPS

Region

Local Manager

Drop Ft. Allowed

Standard

Interval (Days)

Escalate BDWO ?

Escalation Reason

Contractor Name

OSP Engineer

Const../Eng Project Manager

Work Type

!Yes No

Log: System Entries Enter Comment

Details_Engineering 4.1.1.1; 4.1.2.1; 4.2.1.1

Revised Commitment

DCRIS SO Contact Date

*One Call Date & Time

APPROVE

REJECT CLOSE CANCEL
DENY CLOSE CANCEL

Work Order Repository & Management System

W . O . R . M . S .

Contractor Updates

Crew B 178 ft

Contractor Completion Date

Contractor Crew Footage Placed

Viewed / Accepted by Contractor: mm/dd/yyyy  hh:mm:ss

Redispatch Required ?

NoYes

Local Manager Updates Engineering Updates

Approved by Local Manager mm/dd/yyyy  hh:mm:ss

JobTrac Work Order  #JobTrac Work Order  #Redispatch # (WFM)Redispatch # (WFM)

Closed by Engineering mm/dd/yyyy  hh:mm:ss



Contractor Updates

TICKET DETAILS

ADD WORK TICKET

Link to VIEW

Status ID

Original Commitment*Customer Phone No. *Customer Name.

*County

*Exchange

NPANXX

DASHBOARD SEARCH USER PROFILE

Link to JobTrac WIN Supply Reports Web Email Site Admin. Log Out

Welcome, Contractor's Name

Customer Information

Work Detail

Status ID

*Drop Cable No. of Pairs*Feeding Facilitiy

Bore Footage Est.

*Footage Est..

Browse for file

HELD REASON

*Directions*Directions*Directions*Directions*Directions

*Nearest Intersection

*Street Name *City

*Rt/Lead

*Terminal (Pedestal)

Subdivision

RangeTownship

Section Latitude

Longitude

Customer CBR TFN

*House Number

Status Description

Exchange

BU for Units

District #

District OPS

Region

Footage Placed

Drop Ft.

Allowed

Standard

Interval (Days)

Contractor Name

OSP Engineer

Const../Eng Project Manager

Exchange Work Groups

 Cross or Parallel Road

*Notes to Contractor*Notes to Contractor*Notes

to Contractor*Notes to Contractor*Notes to
Contractor*Notes to Contractor

*One Call Ref. Number

*Work Type Status ID

Revised CommitmentOriginal Commitment
*Customer Phone No. *Customer Name.

*County

*State

Origin Date & Time: mm/dd/yyyy  hh:mm:ss

*Exchange

*Nearest Intersection

SLA Exclusion ?

*Street Name *City

*Rt/Lead

*Terminal (Pedestal)

DCRIS SO Contact DateSubdivision

RangeTownship

Section Latitude

Longitude

Customer Billing Required ?

Customer CBR TFN

*House Number

Status Description

Customer Approved Billing?

*Work Type

No

NoYes

Yes

NoYes

BDWO Ticket No.: ######

*Directions Service Order #(DCRIS)

Service Order # (DCRIS)

*State

Status Description

Status Description

Customer Provided Conduit ?

*Construction Area Marked ?

Status ID

*Drop Cable No. of Pairs*Feeding Facilitiy

Bore Footage Est.

*Temp Drop Placed ?

Nid Required*Footage Est..

Add Attachment

HELD REASON

Station Work Req.

Ground RodCross or Parallel Road *Customer Permission ?

*Easement Required ?

Road Type

*One Call Date & Time*One Call Ref. Number

Redispatch Required ?

Customer Provided Trench?

NoYes

NoYes

NoYes

NoYes

NoYes

NoYes

NoYesNoYes

NoYes

NoYes

Road Type

*Notes to Contractor

Contractor Completion DateContractor Crew Footage Placed

Viewed / Accepted by Contractor: mm/dd/yyyy  hh:mm:ss

LOG

Append Log

BDWO Ticket ID

NPANXX Exchange

BU for Units

District #

District OPS

Region

Local Manager

Drop Ft. Allowed

Standard

Interval (Days)

Escalate BDWO ?

Escalation Reason

Contractor Name

OSP Engineer

Const../Eng Project Manager

Work Type

!Yes No

Log: System Entries Enter Comment

Details_Contractor 5.1.1.1; 5.1.2.1; 5.2.1.1

Revised Commitment

DCRIS SO Contact Date

*One Call Date & Time

CLOSE CANCEL
CLOSE CANCEL

*RequestorID (Emp.ID)

*RequestorID (Emp.ID)

Work Order Repository & Management System

W . O . R . M . S .

 *Permit Required ?

State Permit County PermitSelect type:

Yes


