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Work Order Repository & Management System

‘ DASHBOARD ‘ ADD WORK TICKET SEARCH USER PROFILE
TICKET DETAILS ‘
Exchange Work Grou stomer Informa
*Work Type Status ID Status Description . .
[Foncroe o] [sus 1o States esertion Origin Date & Time: mmiddlyyyy hhimm:ss Customer Billng Required ?
igil C i C if N
*Exchange *Customer PhoneNo.  *Customer Name. Original Revised EA A
*Exchange *Customer Phone No. *Customer Name. mmy/dd/yyyy mmddiyyyy | Customer Approved Billing?
Local Manager *Terminal (Pedestal) *House Number *Street Name *City *State OYes  ®no
Footage Placed *Terminal (Pedestal) *House Number *Street Name *City State I,_‘ Township Range SLA Exclusion ?
i Township Range O Yes ¥ No
OSP Engineer *RequestorlD (Emp.ID)  Customer CBR TFN *Nearest Intersection *County *Rt/Lead 9
0SP Engineer *RequestorID (Emp.ID) Customer CBR TFN *Nearest Intersection *County *Rt/Lead Section Latitude Service Order # (DCRIS)
*Directions. Section Latitude Service Order #(DCRIS)
Const./Eng Project Manager *Directions*Directions*Directions*Directions* Directions
Const../Eng Project Manager Subdivision Longitude DCRIS SO Contact Date
Subdivision Longitude | DCRIS 50 Contact Date [
Escalate BOWO ?
V] Yes ] No
Work Detail
Escalation Reason
Add Attachment “Notes to Contractor
Status D Status Descripton U] o e
Contractor*Notes to Contractor
Status 1D Status Description
» *Permit Required ?| Yes i~ |
Contractor Name ‘Temp Drop Placed? ~ HELD REASON qf d
ClYes ™ No HELD REASON Selecttype:  [] State Permit [] County Permit
Contractor Name
* Il Ref. N *One Call Date & Time ~ *Construction Area Marked ?
NPANXX Exchange ‘One Call Ref. Number *One Call Date & Tim ucti
*One Call Ref. Number mmidyyyy hmm:ss L3 CYes [ No
NPANXX Exchange
. *Footage Est.. *Feeding Facilitiy *Drop Cable No. of Pairs Station Work Req. Customer Provided Trench? Nid Required *Easement Required ?
Region *Footage Est. *Feeding Facilitiy *Drop Cable No. of Pairs [ Yes [lYes [ No CYes [@No [Yes [#No
Region
District# Bore Footage Est. Road Type Cross or Parallel Road Customer Provided Conduit ? Ground Rod *Customer Permission ?
Bore Footage Est. [Road Type .'_A‘ Cross or Parallel Road [ Yes ¥ No [ Yes ¥ No [ Yes ¥ No
District # ; B
District OPS
District OPS Col ctor Updates Local Manager Updates Engineer Updates
Standard i X -mm: i
Viewed / Accepted by Contractor: mm/ddl hh:mm:ss Contractor Completion Date mm:
Interval (Days) Drop Ft. Allowed pted by yyyy P Approved by Local Manager mm/dd/yyyy hh:mm:ss
Standard Drop Ft. I JobTrac Work Order #
P Contractor Crew Footage Placed Redispatch # (WFM)
Interval (Days) Allowed " od o
‘ ‘ Redispatch Required ? Redispatch # (WFM) JobTrac Work Order #
BU for Units [ClYes [ No
BU for Units

Details_Default 1.1.1.1; 1.2.1.1
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Work Order Repository & Management System

DASHBOARD ‘ ADD WORK TICKET SEARCH USER PROFILE
Add Customer Information
*Work Type Status ID Status Description » .
L; ‘ ‘ ‘ ‘ Origin Date & Time: mm/ddlyyyy hh:mm:ss Customer Billing Required ?
*Exchange “Customer Phone No.  *Customer Name Original Commitment  Revised Commitment ClYes Wno
‘ ‘ ‘ ‘ ‘ I:l E Customer Approved Billing?
. 4 + Ci ClYes ®No
Local Manager *Terminal (Pedestal) ‘House Number ‘Street Name City *State
‘ ‘ ‘ ‘ ‘ ‘ [ ] Township Range SLA Exclusion ?
o N ‘ ‘ ‘ ‘ ClYes MNo
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Subdivision Longitude DCRIS SO Contact Date

G
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d Work Detail
Add Attachment *Notes to Contractor

Escalation Reason

Status ID Status Description Browse for file I:I
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NPANXX Exchange ‘One Call Ref. Number ne Call Date I’E Dor:s ruct mEn Nrea arke
es 0
N *Footage Est.. *Feeding Facilitiy *Drop Cable No. of Pairs. Station Work Req. Customer Provided Trench? Nid Required *Easement Required ?
Region ‘ ‘ ‘ ‘ ‘ ‘ Oves  ®@no Cves ®no Cves ©No  [Jves ENo
District # Bore Footage Est. Road Type Cross or Parallel Road Customer Provided Conduit?  Ground Rod *Customer Permission ?
[ L/: Clves WMo [lves MNo [IYes MNo
District OPS
Standard
Interval (Days) Drop Ft. Allowed
Append Log
BU for Units
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Add Ticket_Clerk 2.2.0;2.2.1;2.2.2;2.2.3; 2.2.4
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Link to VIEW Link to JobTrac WIN Supply Reports Web Email Site Admin.

DASHBOARD ‘ ADD WORK TICKET

SEARCH USER PROFILE

TICKET DETAILS

ge Work Grou

Local Manager

Local Manager's Name

OSP Engineer
OSP Engineer's Name
Const../Eng Project Manager

Const../Eng Project Manager's Name

Escalate BOWO ?
V] Yes [ ] No

Escalation Reason

Contractor Name
Contractor Company Name
NPANXX Exchange
111222 Exchange
Region

Region Name

District #

12345

District OPS

District OPS

Standard

Interval (Days) Drop Ft. Allowed

5 days 150 ft

BU for Units

123456789

Details_Clerk 2.1.1.1;2.1.2.1;2.3.1.1

tomer Information

Status ID

Status ID

Status Description

Status Description

HELD REASON

HELD REASON

*Temp Drop Placed ?

OYes Mo

*One Call Date & Time

“One Call Date & Time [

*Construction Area Marked ?
Clves [ No

*One Call Ref. Number

*One Call Ref. Number

*Work Type Status ID Status Description
T 7 Origin Date & Time: mm/dd), hh:mm:ss - .
“Work Type ] sews o Status Deseription 9 wy Customer Billing Required ?
iginal Ci ised C e No
*Exchange *Customer Phone No. *Customer Name. Original Revised By @
*Exchange *Customer Phone No. *Customer Name. Original Commitment Rovised Commitment |13 Customer Approved Billing?
Y N
*Terminal (Pedestal) *House Number *Street Name *City “State OvYes [ No
*Terminal (Pedestal) *House Number *Street Name *City :*Skare L; Township Range SLA Exclusion ?
*RequestorlD (EmpJD)  Customer CBR TFN *Nearest Intersection *County *Rt/Lead Township Range Oves @
*RequestorID (Emp.ID) Customer CBR TFN *Nearest Intersection *County *Re/Lead Section Latitude Service Order # (DCRIS)
“Directions Section Latitude Service Order #(DCRIS)
*Directions*Directions*Directions*Directions* Directions
Subdivision Longitude DCRIS SO Contact Date
Subdivision Longitude DCRIS SO Contact Date [
Work Detail
Add Attachment “Notes to Contractor

Browse for file I

*Permit Required ?[Yes |~ |

Selecttype: [ State Permit [] County Permit

*Footage Est.. *Feeding Facilitiy *Drop Cable No. of Pairs Station Work Req. Customer Provided Trench? Nid Required

*Footage Est.. *Feeding Facilitiy *Drop Cable No. of Pairs [ Yes M No [ Yes  No [ Yes ] No ] Yes 4]
Bore Footage Est. Road Type Cross or Parallel Road Customer Provided Conduit ? Ground Rod

Bore Footage Est. [Road Type [ | Cross or paraliel Road Clves ®No [lves WMo [ ves

*Easement Required ?

*Customer Permission ?
 No

*Notes to Contractor*Notes to Contractor*Notes
to Contractor*Notes to Contractor*Notes to
Contractor*Notes to Contractor

No

Contractor Updates

Viewed / Accepted by Contractor: mm/dd/yyyy hh:mm:ss Contractor Completion Date

Contractor Crew
‘ CrewB

Footage Placed
‘ 1781t

‘ Redispatch Required ?
CYes ©No

Local Manager Updates

Approved by Local Manager mm/dd/yyyy hh:mm:ss

Redispatch # (WFM) Redispatch # (WFM)

Engineering Updates

Closed by Engineering mm/ddlyyyy hh:mm:ss

JobTrac Work Order #

JobTrac Work Order #
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DASHBOARD ‘ ADD WORK TICKET SEARCH USER PROFILE
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‘ DASHBOARD ‘ ADD WORK TICKET SEARCH USER PROFILE
SEARCH
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W/ Work Order Repository & Management System

‘ DASHBOARD ‘ ADD WORK TICKET SEARCH USER PROFILE

User Profile

View your information below. You may update your password.

USER ID / Employee N umber: E0000000 Email Address: your.email@windstream.com Job Title: Role of Specalist

Employee Name: First Name Last Name Employee Phone No: 678- 351-0000 Work Area: City, State

‘ Enter Password ‘

Re-type Password to Confim

SUBMIT CANCEL

User Profile_Clerk 2.4.0
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Work Order Repository & Management System

‘ DASHBOARD

‘ ADD WORK TICKET

SEARCH

USER PROFILE

TICKET DETAILS ‘

Exchange Work Groups

Local Manager

Footage Placed

OSP Engineer

OSP Engineer

Const../Eng Project Manager

Const../Eng Project Manager

Escalate BDWO ?

[ Yes []No

Escalation Reason

Contractor Name
Contractor Name

NPANXX Exchange

NPANXX Exchange
Region

Region

District #

District #

District OPS

District OPS

Standard
Interval (Days)
Standard
Interval (Days)

Drop Ft. Allowed
Drop Ft.
Allowed

BU for Units

BU for Units

Details_Local Manager 3.1.1.1;3.1.2.1;

stomer Informa

Contractor Crew

Viewed / Accepted by Contractor: mm/ddlyyyy hh:mm:ss

Footage Placed

Contractor Completion Date

CrewB

[181

Redispatch Required ?

ClYes [®No

*Work Type Status ID Status Description
— Origin Date & Time: mm/dd)\ hh:mm:ss i i
[*Work Type |7 ] | stetus 0 Status Description o ! vy Customer Billing Required ?
. . N
*Exchange *Customer Phone No. *Customer Name. Original C Revised C Lyes Mt
*Exchange *Customer Phone No. *Customer Name. Original Commitment Revised Commitment [ Customer Approved Billing?
*Terminal (Pedestal) *House Number *Street Name *City *State Oves N
*Terminal (Pedestal) *House Number *Street Name *City [*state .L Township Range SLA Exclusion ?
*RequestorlD (EmpJD)  Customer CBR TFN *Nearest Intersection *County *Rt/Lead Township Range Oves  @re
*RequestorID (Emp.1D) Customer CBR TFN *Nearest Intersection *County *Rt/Lead Section Latitude Service Order # (DCRIS)
“Directions Section Latitude Service Order #(DCRIS)
DI Directions*Di
Subdivision Longitude DCRIS SO Contact Date
Subdivision Longitude [ DGRIS 50 Contact Date [
Work Detail
Add Attachment “Notes to Contractor
Staus D Status Descrption 0 s oo
Contractor*Notes to Contractor
Status 1D Status Description
*Temp Drop Placed ? HELD REASON *Permit Required ?| Yes I= J
Dves  ®@no HELD REASON Selecttype: [ State Permit [] County Permit
*One Call Ref. Number ~ *One Call Date & Time ~ *Construction Area Marked ?
*One Call Ref. Number “One Call Date & Time [ [Yes [ No
*Footage Est. *Feeding Facilitly *Drop Cable No. of Pairs Station Work Req. Customer Provided Trench? Nid Required *Easement Required ?
*Footage Est. *Feeding Facilitiy *Drop Cable No. of Pairs ] Yes ™ No [ Yes ™ No O ves [ No [ Yes ¥ No
Bore Footage Est. Road Type Cross or Parallel Road Customer Provided Conduit ? Ground Rod *Customer Permission ?
Bore Footage Est [Road Type [ | Cross or Parallel Road OYes ©No Clves ®No ClYes [©No
Contractor Updates ocal Manager Updates Engineering Updates

Approved by Local Manager mm/dd/yyyy hh:mm:ss

Redispatch # (WFM) Redispatch # (WFM)

Closed by Engineering mm/ddlyyyy hh:mm:ss

JobTrac Work Order #

JobTrac Work Order #

Append Log

APPROVE

32141

DENY

CLOSE

CANCEL
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Work Order Repository & Management System

Link to VIEW Link to JobTrac WIN Supply Reports Web Email Site Admin.

‘ DASHBOARD ‘ ADD WORK TICKET

SEARCH USER PROFILE

TICKET DETAILS

Exchange Work Groups

Local Manager

Local Manager's Name

OSP Engineer
OSP Engineer's Name
Const../Eng Project Manager

Const../Eng Project Manager's Name

Escalate BDWO ?

VIYes [ |No

Escalation Reason

Contractor Name
Contractor Company Name
NPANXX Exchange
111222 Exchange
Region

Region Name

District #

12345

District OPS

District OPS

Standard

Interval (Days) Drop Ft. Allowed

5 days 150 ft.
BU for Units

123456789

Details_Engineering 4.1.1.1; 4.1.2.1; 4.2.1.1

ustomer Information

*Work Type Status ID Status Description
o —1 Origin Date & Time: mm/dd)) hh:mm:ss illi i
“Work Type o] [sws Status Descrption 9 wy Customer Biling Required ?
. . . " N
*Exchange +Customer Phone No. +Customer Name. Original Commitment Revised Commitment CYes MNo
*Exchange *Customer Phone No. *Customer Name. Original Commitment Revised Commitment [ Customer Approved Billing?
*Terminal (Pedestal) *House Number *Street Name *City *State LiYes ¥ No
*Terminal (Pedestal) “House Number “Street Name “city [Fstate [F]  Township Range SLA Exclusion?
*RequestorlD (EmpID)  Customer CBR TFN *Nearest Intersection *County *RtlLead Township Range Clves ®No
*RequestorID (Emp.ID) Customer CBR TFN *Nearest Inersection *County *Rt/Lead Section Latitude Service Order # (DCRIS)
“Directions Section Latitude Service Order #(DCRIS)
*Directions*Directions*Directions*Directions*Directions
Subdivision Longitude DCRIS SO Contact Date
Subdivision Longitude DGRIS SO Contact Date |1
Work Detail
Add Attachment *Notes to Contractor
- Browse for file *Notes to ContractorNotes to Contractor*Notes
Status ID Status Description U to Contractor*Notes to Contractor*Notes to
Contractor*Notes to Contractor
Status 1D, Status Description
*Temp Drop Placed? ~ HELD REASON *Permit Required ?|Yes | |
Oves ®Eo HELD REASON Selecttype: [ State Permit [ County Permit
*One Call Ref. Number ~ *One Call Date & Time  *Construction Area Marked ?
*One Call Ref. Number “One Gall Dato & Tme | [ Yes No
*Footage Est.. *Feeding Facilitiy *Drop Cable No. of Pairs Station Work Req. Customer Provided Trench? Nid Required *Easement Required ?
*Footage Est. *Feeding Facilitiy *Drop Cable No. of Pairs [ ves ™ No [ Yes ™ No L Yes M No [ Yes ™ No
Bore Footage Est. Road Type Cross or Parallel Road Customer Provided Conduit?  Ground Rod *Customer Permission ?
Bore Footage Est. [Road Type [ | Cross or Parallel Road Clves ©no Clves ®No Clves M No

Contractor Updates

Viewed / Accepted by Contractor: mm/ddlyyyy hh:mm:ss Contractor Completion Date

Contractor Crew
‘ CrewB

Footage Placed
[1781 |

Redispatch Required ?
[Yes &MNo

ocal Manager Updates

Approved by Local Manager mm/dd/yyyy hh:mm:ss

Redispatch # (WFM)

Redispatch # (WFM)

Engineering Updates

Closed by Engineering mm/dd/yyyy hh:mm:ss

JobTrac Work Order # | JobTrac Work Order #

Append Log

APPROVE DENY

cLosE

CANCEL
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‘ DASHBOARD ‘ ADD WORK TICKET SEARCH USER PROFILE
TICKET DETAILS ‘
Exchange Work Grou stomer Informa
*Work Type Status ID Status Description . .
[Fanrvee o] [swwsmo States esertion Origin Date & Time: mmiddlyyyy hhimm:ss Customer Billng Required ?
*Exchange *Customer Phone No. *Customer Name. Original C Revised C HYes Mte
*Exchange *Customer Phone No. *Customer Name. Original Commitment Revised Commitment [ Customer Approved Billing?
Local Manager *Terminal (Pedestal) *House Number *Street Name *City *State Oves N
Footage Placed *Terminal (Pedestal) *House Number *Street Name *City State I,_‘ Township Range SLA Exclusion ?
i Township Range [CYes ®No
OSP Engineer *RequestorlD (Emp.ID)  Customer CBR TFN *Nearest Intersection *County *Rt/lLead
0SP Engineer *RequestorID (Emp.ID) Customer CBR TFN *Nearest Intersection *County *Rt/Lead Section Latitude Service Order # (DCRIS)
*Directions Section Latitude Service Order #(DCRIS)
Const./Eng Project Manager *Directions*Directions*Directions*Directions * Directions
Const./Eng Project Manager Subdivision Longitude DCRIS SO Contact Date
Subdivision Longitude DCRIS SO Contact Date |3
Escalate BOWO ?
V] Yes ] No
Work Detail
Escalation Reason
Add Attachment “Notes to Contractor

Contractor Name
Contractor Name

NPANXX Exchange

NPANXX Exchange
Region

Region

District #

District #

District OPS

District OPS

Standard
Interval (Days)
Standard
Interval (Days)

Drop Ft. Allowed
Drop Ft.
Allowed

BU for Units

BU for Units

Details_Contractor 5.1.1.1;5.1.2.1; 5.2.1.1

Status ID Status Description

Status 1D Status Description
*Temp Drop Placed ? HELD REASON
CiYes ™o HELD REASON

*One Call Date & Time

o catowe e [

*One Call Ref. Number

+One Call Ref. Number Cves  WiNo

*Construction Area Marked ?

Browse for file

O

*Permit Required ?[Yes |~ |

Selecttype: [[] State Permit [] County Permit

*Notes to Contractor*Notes to Contractor*Notes
to Contractor*Notes to Contractor*Notes to
Contractor*Notes to Contractor

*Footage Est.. *Feeding Facilitiy *Drop Cable No. of Pairs Station Work Req. Customer Provided Trench? Nid Required *Easement Required ?
*Footage Est. *Feeding Facilitiy *Drop Cable No. of Pairs [ ves ™ No [ Yes ™ No O ves ™ No [ Yes ™ No

Bore Footage Est. Road Type Cross or Parallel Road Customer Provided Conduit ? Ground Rod *Customer Permission ?
Bore Footage Est. [Road Type .'_A‘ Cross or Parallel Road [ Yes ¥ No [ Yes ¥ No [ Yes ¥ No

Contractor Updates
Viewed / Accepted by Contractor: mm/dd/yyyy hh:mm:ss
Contractor Crew Footage Placed Contractor Ct Date Required ?
= Clves [®No

Append Log

CLOSE CANCEL




